
Metrolinx is an agency of the Government of Ontario  

Seller:
METROLINX
20 Bay Street, Suite 600 Toronto, 
Ontario M5J 2W3 Canada

Buyer:
Company/Organization Name:   

Business/Charity Number:             

Storefront Address:

Contact Name:

Contact Email:

Contact Phone:

Province:

City:

Postal Code

Invoice Details:
Name on Invoice:

Department:

Contact Email:

Contact Phone:

Contact Address (Line 1): 

Contact Address (Line 2): 

Province: 

City:

Postal Code

Shipment Delivery Details: 
Contact Name: 

Alternate Contact Name:        

Contact Email:

Contact Phone: 

Alternate Phone: 

Contact Address (Line1):      

Contact Address (Line 2):     

Province: 

City: 

Postal Code:
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Terms & Conditions

• PRESTO Third-Party Portal: Bulk Orders placed on the PRESTO Third-Party Portal website will be accepted from
recognized credentials issued to Approved Reseller’s designated representatives.

3. Payment Methods

3.1. Payment will be accepted as follows:

• Bulk Orders placed on the Third-Party Portal: Payment can be remitted using Credit/Debit, EFT, e-Transfer, or
Cheque. Bulk Orders utilizing Credit/Debit payments are typically fulfilled immediately.

4. PRESTO Ticket Minimum Order Size

4.1. PRESTO will accept Bulk Orders in increments of 100 PRESTO Tickets with a minimum order of 100 PRESTO 
Tickets.

5. Product Sales & Pricing

5.1. Approved Resellers are prohibited from charging any sales taxes, fees or premiums on the PRESTO Tickets and 
must sell PRESTO Tickets at the fixed price established by PRESTO and TTC, which may be subject to change at 
TTC's discretion. Non-compliance with this requirement may lead to removal from the PRESTO Ticket sales 
program.

5.2. When placing the Bulk Order, Approved Resellers will receive a 1%  discount on the regular TTC adult fare  
price at the time of purchase from PRESTO.

5.3. Bulk purchase or resale of PRESTO Tickets beyond authorized channels is prohibited. Non-compliance with this 
requirement may lead to removal of the Approved Reseller from the PRESTO Ticket sales program
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This agreement (the "Terms") between you and Metrolinx (“Metrolinx” or “PRESTO”) governs your use of the 
PRESTO Ticket sales order program and the resale of PRESTO Tickets ("Program") by approved resellers 
("Approved Reseller"), under the authorization of PRESTO. By participating in this Program, you agree to be bound 
by the Terms and Conditions contained herein.

1. Authorization & Eligibility

1.1. A vendor must apply and receive written approval from PRESTO to participate in the Program.

1.2. PRESTO reserves the right, at its sole discretion, to review, approve or reject applications for a limited number 
of authorized locations to distribute PRESTO Tickets. 

1.3. Any qualified vendors that do not receive immediate approval for the PRESTO Ticket sales order program may 
be placed on a waiting list. The qualified vendors that are placed on the waiting list may have an opportunity to be 
included should the program expand in the future. 

1.4. Only Approved Resellers may distribute PRESTO Tickets at their locations. 

1.5. To apply and be considered for participation in the Program, the vendors must hold a valid Business Number or 
Charity Number, obtain any necessary licenses and permits, and comply with any other obligations to legally 
operate a business in the Province of Ontario.

1.6. The Approved Reseller must provide accurate business information, including a physical address registered 
with the Ontario Business Registry and a current email address (“Business Contact Information”) to PRESTO.  Any 
updates to the Approved Reseller’s Business Contact Information must be communicated to PRESTO within 30 days 
of becoming aware of such changes.

2. Order Acceptance

2.1. PRESTO will only accept Bulk  orders of PRESTO Tickets (“Bulk Orders”) from Approved Reseller’s designated 
representatives. PRESTO Tickets will only be delivered upon receipt of applicable payment in full. 

2.2. Bulk Orders will only be accepted through the following channels:
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6. Defective Media

6.1. Defective  PRESTO Tickets will be exchanged for valid media by PRESTO.

7. PRESTO Ticket Expiration

7.1. All PRESTO Tickets shipped to the Approved Reseller has an expiration date. The Approved Reseller is responsible 
for monitoring and managing unused PRESTO Ticket media to ensure that all media is used prior to expiration. 

7.2. PRESTO will ensure any media shipped to the Approved Reseller has a minimum expiration of 24 months from date 
of delivery. 

8. Returns for Refund

8.1. There are no refunds for PRESTO Tickets. Defective media may be exchanged for valid media before expiry.

9. Termination

9.1. Approved Reseller may stop its participation in the Program at any time by providing 7 days written notice to 
Metrolinx. (Mail: Metrolinx, 20 Bay Street, Suite 600, Toronto, Ontario M5J 2W3, Canada)

9.2.  PRESTO reserves the right to terminate the Approved Reseller’s participation in the Program, in whole or in part, 
with immediate effect upon written notice to the Approved Reseller if, in the sole discretion of PRESTO, the Approved 
Reseller breaches any term of the Terms or engages in conduct, activities, or business practices that may bring Metrolinx, 
the PRESTO program, or its partners into disrepute, or that could reasonably be expected to undermine public trust or 
confidence in the PRESTO brand. Such conduct includes, but is not limited to, unlawful acts, unethical or fraudulent 
business practices, discriminatory behavior, or any actions that conflict with the values, mission, or public 
responsibilities of Metrolinx.

9.3 PRESTO reserves the right to conduct periodic reviews and random spot audits of the Approved Reseller’s 
operations to ensure compliance with the Terms and overall Program standards. Based on the findings of such reviews, 
or as a result of updated risk assessments or identified violations, PRESTO may take corrective action, including but not 
limited to issuing warnings, requiring remedial measures, or terminating the Approved Reseller’s participation in the 
Program.

9.4 PRESTO retains the right at any time to terminate the PRESTO Ticket sales order Program at its sole discretion.

9.5 Upon termination of the Program, the following shall occur immediately:

(i) No new Bulk Order shall be accepted;
(ii) Any pending Bulk Orders that have been placed before the date of termination but not yet fulfilled on or after
the date of termination shall be cancelled and any payments made by the Approved Reseller shall be refunded; and
(iii) Any pending application for participation in the Program shall not be accepted, reviewed or approved;
Despite the termination of the Program, the Approved Reseller may continue to sell any remaining PRESTO Tickets in
their possession until the PRESTO Tickets are completely sold out.

10. Approved Reseller Obligations

10.1. The Approved Reseller must ensure that their physical location is publicly accessible to customers during the 
Approved Reseller’s regular business hours (e.g. 9 am – 5 pm) and make PRESTO Tickets available for sale to the public 
during posted hours of operation.

10.2 The Approved Reseller must not require customers to purchase other items as a condition of purchasing PRESTO 
Tickets.

10.3. The Approved Reseller shall accept cash as a valid form of payment for all PRESTO Ticket transactions, in 
addition to any other approved payment methods. 

10.4. The Approved Reseller is solely responsible for any risk associated with accepting payment by credit card, debit 
card or cheque including fraud, data breaches, chargebacks and operational failures.
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10.5. The Approved Reseller agrees to display PRESTO/PRESTO Tickets signage and materials in a prominent and 
visible location on its premises.

10.6. The Approved Reseller is strictly prohibited from any unauthorized reselling or redistribution of PRESTO tickets 
without PRESTO’s prior written permission.

11. Discounts

11.1. Any purchase discounts on the PRESTO Tickets will be offered at the discretion of the TTC.

12. Records Accuracy

12.1. The Approved Reseller is responsible for ensuring that all information provided to PRESTO is accurate, and for 
updating this information if there is any change in the Payment Contact Information. “Payment Contact Information” 
includes delivery addresses, email addresses, payment contact information, and the list of people authorized to make 
purchases on behalf of your organization. The Approved Reseller is responsible for any liability or claims that arise from 
fraudulent or erroneous transactions that occur due to the Approved Reseller’s failure to provide or maintain accurate 
Contact Information.

13. Access Management

13.1. Anyone with access to the Approved Reseller’s account will be able to place an order. The Approved Reseller must 
ensure that only authorized personnel can access the PRESTO Third-Party portal to place orders. The Approved Reseller 
is responsible and accountable for managing login credentials and any unauthorized accesses to the account, along 
with any potential financial impacts. If any irregularities are noticed with the account, the Approved Reseller must 
promptly contact PRESTO at PRESTORetail@metrolinx.com.

14. Purchase Maximums

14.1. PRESTO may, at its discretion, limit the number of PRESTO Ticket media that may be purchased as it deems 
necessary. 

15. Delivery

15.1. PRESTO Tickets shall be delivered only to locations accessible by standard courier services. Delivery of physical 
media generally occurs within 24 hours of payment receipt and media will be delivered to the specified delivery 
address. The Approved Reseller may be able to designate a specific delivery date at the time that the Bulk Order is 
placed and PRESTO will use reasonable efforts to make the delivery on that date. 

15.2.  Upon delivery of the PRESTO Tickets to the designated address provided by the Approved Reseller, all risk of 
loss, theft, or damage shall transfer to the Approved Reseller. The Approved Reseller shall be solely responsible for the 
safekeeping and security of all ticket inventory upon delivery.

15.3. Upon delivery of PRESTO tickets, the Approved Reseller is required to report any issue with the delivery to 
PRESTO in writing within five (5) business days of delivery. Failure to report such discrepancies within the specified 
timeframe will result in the Approved Reseller accepting full liability for the PRESTO Tickets received.

16. Shipping & Handling Fee

16.1. Shipping and handling fees are free of charge, subject to PRESTO's terms and conditions, but this is subject to 
change at PRESTO's sole discretion.

17. Order Pick Up

17.1. PRESTO cannot arrange for physical pick up of PRESTO Tickets.

18. Replacement of Defective PRESTO Tickets

18.1. PRESTO Tickets that are determined to be defective prior to their expiration date shall be replaced by PRESTO. 
Replacement is the sole remedy for defective tickets. 
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19. Use of TTC & Metrolinx Marks

19.1. The Approved Reseller is prohibited from the use, display, or otherwise reproduction of any of the Toronto 
Transit Commission (“TTC”) trademarks, logos, or insignias (collectively, the “TTC Marks”) for any purpose whatsoever 
without the prior written permission of TTC, which shall be granted in its sole discretion. At all times, title to and 
ownership of the TTC Marks will remain with TTC.

19.2. The Approved Reseller is prohibited from the use, display, or otherwise reproduction of any Metrolinx trademarks 
or logos (collectively, the " Metrolinx Marks") without prior written permission authorizing each specific use, which shall 
be granted or withheld in Metrolinx’s sole discretion. Such use, if allowed, will be solely to communicate participation in 
the Program. 

19.3 The Approved Reseller shall not use the Metrolinx Marks in any form of publicity or promotion, whether as a press 
release, a brochure, a verbal announcement, an advertisement, or any similar activity without Metrolinx’s prior written 
consent, which shall be granted or withheld in Metrolinx’s sole discretion. The license, if granted, shall be limited, non-
exclusive, royalty-free, revocable. 

19.4 In use of the Metrolinx Marks, the Approved Reseller will (i) at all times comply with the trademark usage policies 
provided, and (ii) promptly implement any changes regarding the display and usage of the Metrolinx Marks upon 
receipt of written notification from us. 

19.5 Metrolinx, or its authorized agents, may inspect the Approved Reseller’s use of the Metrolinx Marks to determine 
compliance with Metrolinx’s requirements. Metrolinx may terminate the license to use the Metrolinx Marks at any time 
and for any reason in its sole discretion, including if at any time the Approved Reseller’s use of the Metrolinx Marks does 
not conform to Metrolinx’s requirements as determined by Metrolinx. 

19.6 Title to and ownership of the Metrolinx Marks shall remain with Metrolinx. The Approved Reseller shall not form 
any combination marks with the Metrolinx Marks. The Approved Reseller will not take any action inconsistent with 
Metrolinx's ownership of the Metrolinx Marks, and any benefits accruing from use of the Metrolinx Marks shall 
automatically vest in Metrolinx.

20. Confidentiality

20.1. The Approved Reseller must agree to maintain the confidentiality of the Terms, and any and all other confidential 
or proprietary information Metrolinx may provide. All information provided to the Approved Reseller shall be kept in 
the strictest confidence and, except as provided in these terms and conditions, not divulged to any other person, other 
than the directors, officers or employees of the Approved Reseller who, determined on a reasonable basis, have a need 
to know it.

21. Privacy

21.1. Metrolinx's collection and retention of personal information is governed by the terms of the Freedom of 
Information and Protection of Privacy Act, (Ontario), and other relevant legislation. at https://prestocard.ca/en/privacy.

21.2. For more information on our treatment of personal information please see our privacy policy, which is available at 
PRESTO Privacy Policy.

22. Sharing of Sales Information with TTC

22.1. PRESTO Ticket sales data, including the purchasing organization, purchase quantity, purchase value, and usage, 
will be shared with TTC.

23. Liability

23.1 The Approved Reseller shall at all times indemnify and save harmless Metrolinx and its employees, contractors, 
consultants, directors, officers, and other representatives (“Metrolinx Released Persons”) against and from any and all 
expenses (including legal expenses), costs, damages, suits, actions or liabilities arising out of or resulting from any 
negligence, act, or failure to act by the Approved Reseller,  and from all claims and demands of every kind and nature 
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 made by any person or persons (save for claims and demands arising from the breach of these Terms, fraud, intentional 
misconduct, or gross negligence of the Metrolinx Released Persons) to or against the Metrolinx Released Persons, or 
any of them, for all and every manner of costs, damages or expenses incurred by or injury or damage sustained by such 
person or persons, or their property, which arose in connection  with the Program. This indemnity shall survive the expiry 
or earlier termination of the Program and the Terms. 

24. General

24.1. The Approved Reseller will receive notices or other communications about participation in the Program 
electronically at the registered email address on file. 

24.2. Any notice to Metrolinx may be sent to PRESTO at the following email address: PRESTORetail@metrolinx.com.  
Notice given by email will be effective on the business day after it was sent. 

24.3. Metrolinx reserves the right to modify or update these Terms at any time, including any discounts and any other 
rights or obligations the Approved Reseller or Metrolinx may have. We will provide written notification of the amended 
Terms. Any amendment will become effective upon written notice or as otherwise stated in the notice. The Approved 
Reseller is deemed to accept the amendments if Metrolinx is not notified, to the contrary, in writing within ten (10) days 
of receiving the notice. 

24.4. These Terms shall be governed by the laws of the Province of Ontario and the applicable laws of Canada, and any 
disputes arising under or relating to them will be subject to the exclusive jurisdiction of the courts in Ontario.

25. Definitions

“Approved Reseller” means a qualified vendor that has submitted an application to PRESTO for participation in the 
Program and whose application has been approved. 

“PRESTO Ticket” means a physical adult single fare ticket that allows you to pay your fare on Toronto Transit 
Commission (TTC). 
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Acknowledgment & Agreement

By signing below, you confirm that you have read, understood, and agreed to comply with these Terms & 
Conditions

Electronic Signatures: Each party agrees that these Terms & Conditions and any other documents to be 
delivered in connection herewith may be electronically signed, and that any electronic signatures appearing 
on these Terms & Conditions, or such other documents are the reproductions of handwritten signatures of the 
Designated Signing Authority of the Customer 

Reseller Information:

Company/Organization Name: ___________________________

Business/Charity Number:  ___________________________

Store Front Address:  ___________________________

 ___________________________ ___________________________

Authorized Representative: ___________________________

Signature: ___________________________

Date: ___________________________

PRESTO Approval

Representative Name: ___________________________

Signature: ___________________________

Date: ___________________________

Save a copy of your form. Please send your completed form to:
PRESTO Retail Desk

Email: PRESTORetail@metrolinx.com
Mail: Metrolinx, 20 Bay Street, Suite 600, Toronto, Ontario M5J 2W3, Canada
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